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INCIDENT No. 1816:07JUN14 

Remarks: 
Time Date Opid Termid 

07JUN14 CHS  (pre 1st routing) 
CREATED IN: CHS AT: 2014-06-07 04:15:44 CAD AT: 2014-06-07 04:20:20 

ENTERED BY: CHS (c720781) AT: 2014-06-07 04:20:20 
caller says noise is coming from the small factory. Caller is not sure 

on the address but it's just passed the Toyota garage off the A10 04:20:20 
07JUN14 CHS 

**. **START OF DATA AUTOMATICALLY COPIED FROM OPEN PROMPT** ** 
OPEN CODE "211”: 
USE SMF/ASB 
** **END OF DATA AUTOMATICALLY COPIED FROM OPEN PROMPT** ** 

04:22:45 07JUN14 CHS 
ENTERED BY: CHS AT: 2014-06-07 04:22:45 
caller has spoken to the EHO but they've advised him that they finish 

at 3am and won’t have anyone to send 04:27:26 07JUN14 CHS 
ENTERED BY: CHS AT: 2014-06-07 04:24:21 
SMF ASB (For All Incidents of Anti-social Behaviour) 
Always consider whether the circumstances of the incident render the 
person concerned as vulnerable. 
Remember to use SMF/VULNERABLE and/or SMF/REPEATVICTIM. 
If the questions below do not appear valid, have you selected the 
correct opening code? 
1. Has anything like this happened before? Yes
2. Has the caller spoken to police about this or any other matter
relating to ASB? Yes
3. If the answer to 2 is 'Yes' when were police called (approximately)
: 07/06/14
4. Prior to calling police today, has the person sought help from
elsewhere (e.g. Local Authority, Security, Housing Association,
Samaritans, Citizens Advice, BT, etc.)? Yes
5. If the answer to 4 is 'Yes' please state who? eho
6. Any other relevant information?

04:21:26 07JUN14 CHS 
ENTERED BY: CHS AT: 2014-06-07 04:25:37 
SMF REPEATVICTIM (Repeat Caller / 
Victim) 
GPC Supervisor - Please note that this caller has been categorised as: 
'Repeat caller' and / or 'Victim'. 
GPC - Prioritise any additional intelligence checks & inform relevant 
SNT. 

CONTINUED. 

SUBJECT TO FREEDOM OF INFORMATION ACT AND DATA PROTECTION ACT 
NO UNAUTHORISED DISCLOSURE-DISPOSE OF AS CONFIDENTIAL WASTE. 




