DOCUMENT MANAGEMENT

Mt Simen Cordell
- 109 Burncroft Ave
5 AUG 2013 Enfield

Middlesex

EN3 7]JQ

BATCH, Council Tax: 55508596

Housing ref: 1623514

NI Ref: JH653811D
24/07/2013

To Whom It May Concern:

I am writing this letter after a letter [ got dated 18/07/2013 about my housing benefit
and council tax being suspended from the 08/07/2013 due to you getting information
as to me being in prison.

I was remanded to prison for 1 day and was released on the 28/06/2013,

I did call your offices on the 16/07/2013 to ask if my benefits for housing and council
tax was still being paid due to me just finding out my DWP payments had been
stopped. 1 was told on this date they were still being paid and the lady my mum spoke
to on the phone told her that due to me having some issue | could get council tax
reduction due to mental impairment and that the Lady would send out the paper work.

I have put an appeal into the DWP about my claim being stopped and I am waiting to
hear from them.,

Since [ got released from prison after one day on the 28/06/2013 [ have had nothing to
live on I have not got any food or gas or electric at my address for the last few days as
it has now run out and I have no way to live until the DWP looks at my appeal.

I called the DWP today 24/07/2013 to see if there is any update on my claim and have
been told as of to date there is no update. But they should have something in the next
few days, I told them I have no way to live but they cannot speed anything up. They
got my letter on the 19/07/2013 but it has yet to be scanned into there system.

I'am therefore asking if my housing benefit and council tax can be put back into place
so there are no missing payments within my claim.

Yours sincerely

<
Mr Simon Cordell




