also, this evening to check his stop cock. It was agreed for her to meet me at the property along with the
tenant of 113 and the Leaseholder of 117, | contacted one of the Claimant's housing managers, Mr Clive
Green who expressed his concern of me attending out of hours but it was then agreed that | could attend

but call him as soon as | arrived and at ten-minute Intervals.

On route to the property the Leaseholder of Flat 117 Mr John Irving called and said that their pressure was
on and normal and was off for approximately 30 minutes. The pressure was poor that morning and became
non- existent the same evening for 30 minutes without explanation and then returned to normal better than
it had been since December 2016. This caused me concern as there was a strong suggestion that the
Defendant was restricting pressure to the tenants of Flats 113 and 117 who have both confirmed the
problems they have had and that the Defendant had said to them that he was controlling the water

pressure previously.

Mr Quinton of Fiat 113 said that he has not been at his property for 6 months as he is scared of the

Defendant’s violent conduct who had also banged and kicked on his front door previously.

The leaseholder of Flat 117 Mr John Irving also reported to me that the Defendant has been demanding

money off of his tenant at 117 to the value of £500.

The Defendant refused access again in the evening on 12 July 2017 but when | was about to return to my
car he came out and although he was initially reasonable, he then started shouting and swearing at me
outside the main communal front entrance. | backed away and made my way to my car but he started
following me continually showing aggression and using vile language, this must have been around

19>30pm, at that point | called



