20.

21.
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5:18pm and asked him when he was going to hand over the money. He also reported that as they left the block, the
Defendant ran after them swearing and shouting abuse and demanded that he must pay him money if he wants him to
leave him alone. The Defendant also said to him that he has all their personal details. A report of the incident is at page 40

of the case history.

Case history notes exhibited at pages 41-46 show reports of similar aggressive and intimidating behaviour displayed to Mr
Mathiyalagan was being experienced by another tenant who wishes to remain anonymous because of fear of reprisal from

the Defendant.

Similarly, further case notes exhibited at pages 47-52 show that another tenant who wishes to remain anonymous was
being subjected to the Defendant's anti-social behaviour. She had to be moved from the block because of the harassment
from the Defendant and because she suffered from mental health problems and was particularly vulnerable and unable to

deal with the threats and harassment from the Defendant.

On 7" February 2017, the Defendant approached the leaseholder of 117 Bumcroft Avenue and his plumber outside the block
as they were attempting to resolve low water pressure issues affecting the flat. The Defendant informed the leaseholder
that there were problems between him and his tenants but did not give specific details. The leaseholder explained to the
Defendant that his tenants were experiencing low water pressure in their flat and that they were trying to fix the problem.
The Defendant said to the leaseholder, “you will not resolve the problem as | am restricting their water supply”. The
leaseholder later asked the Defendant to increase the water pressure and the Defendant stated “I cannot do anything at the

moment, | will sort it out later”. A report of this incident is at page 55 of the exhibit bundle.

On 24" February 2017, the Claimants officers Sarah Fletcher and Steve Kirk attended the Defendant’s property following

reports of low water pressure in the



