How to apply to Enfield’s Housing Register

Most people can apply for housing by making an application to join Enfield Council’'s
Housing Register. There are legal rules that mean that some people are not able to
join the Housing Register. Information about who is not eligible to apply is set out in
pages 20 to 21.

Every application for housing is considered and decided in accordance with this
Allocations Scheme.

Tenants of Enfield Council or tenants of housing associations living in Enfield who
wish to move to another social rented home are assessed, prioritised and registered
on the Housing Register in the same way as other housing applicants.

Applicants to whom Enfield Council has accepted a duty to house because they are
homeless are automatically placed on the Housing Register.

Making an application online to be placed on the Housing Register

The online application system was set up in 2013 to make it easier for customers

o to apply for housing at a time that suits them

¢ to receive a faster assessment of their application and chances of getting a
council or housing association home.
to be provided with information and advice on a full range of housing options.

If you don’t have a computer to make an online application, you can access
computers at the below local offices.

o Atlocal libraries across the borough

o Enfield’s main office at the Civic Centre, Silver Street, London EN1 3XL

o John Wilkes House, 179 High Street, Ponders End, London EN3 4EN

If an incomplete application form is received, applicants will not be registered.
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