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Courtesy / Secure Tenancy Agreement - Enfield Council 
There is a breach of the codes of ethics relating towards “Courtesy” The Enfield Councils 
and the Enfield Homes officers and anyone acting on our behalf on them named will treat 
you with courtesy and respect. 
 
The Equality Duty applies across Great Britain towards public bodies. 
The Equality Act 2010 (the Act) replaces the previous anti-discrimination laws with one 
single Act, such as; -- 
 
1. “Discrimination!” To Eliminate unlawful discrimination, harassment and 

victimisation and other conduct that is prohibited by them Acts of law.  
2. “Harassment!” To Advance in equality of opportunity between people who share a 

protected characteristic and those who do not. 
3. “Victimisation!” To Foster good relations between people who share a protected 

characteristic and those who do not. 
 
Section 149(1) of the Equality Act 2010 puts various requirements on organisations, 
when exercising their functions. The general duty requires organisations to have; “Due 
regard.” 
Having due regard means “Consciously” thinking about the three aims of the “Public-
Sector Equality Duty Act of law as common practice” and as part of the process of 
decision-making. This means that consideration of equality issues must influence the 
decisions reached by the organisations, whom are obliged to follow these protocols. 
 
 

 

 

what is a breach of the Equality Act 2010 

 

 

 

 

 

Criminal Offences I have Injured 
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