From: Rewired Rewired <re wired@ymail.com>

Sent time: 15/12/2020 06:32:48 PM
To: Kay Osborne <Kay.Osborne@Enfield.gov.uk>
Subject: Re: Your Claim

Dear Miss Kay Osborne

| have received your email and will be doing my best to comply with your request in as short of a time scale as possible.

This will include the following;

1) To provide you with the relevant documentation by my chosen method. "Website Links" regarding my claim.

As explained | hope to be able to provide you and others with the associated web links within the next couple of following days, as of
today's date but due to the complexity and size of the claim doing so, is a hard job to complete in all aspects, but i will endeavour to do
my utmost best and hope to be back in contact with you soon.

Many thanks
Mr. Simon Cordell

On Tuesday, 15 December 2020, 18:06:49 GMT, Kay Osborne <kay.osborne@enfield.gov.uk> wrote:

Dear Mr Cordell

| am writing to confirm that we had a telephone conversation this afternoon, in which you provided a detailed background regarding the
circumstances of your claim. We agreed that you would provide confirmation to me that the documents were available to be viewed by
our Insurers and their representatives.

Once you have checked that all the documents are accessible please can you confirm in an email, with details of where our Insurers
and their representatives can locate said documents.

| look forward to hearing from you in due course.

Kind regards

Kay Osborne Dip ClI
Insurance Manager
London Borough of Enfield
Silver Street

Enfield

EN1 3XY

020 8379 3003

insurance@enfield.gov.uk

Direct dial 020 8379 1476

Direct email kay.osborne@enfield.gov.uk
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Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London
Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended
solely for the named addressee. It may contain privileged and confidential information and if you are not the
intended recipient and receive it in error you must not copy, distribute or use the communication in any other way.
All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in
accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The
recipient should perform their own virus checks.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others
authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in
relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in;
Security, archiving and compliance. To find out more Click Here.
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